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	Position: 	
	Business Manager

	Reporting to:
	Executive Director

	Contract type:
	Permanent

	Hours of work:
	40 hours per week, 5 days out of 7. 
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About the role

The Business Manager will work under the leadership of the Executive Director to deliver and support operational and commercial aspects of the venue including, but not limited to, Racing and Events.

Key responsibilities for the role will include:

· Assist the Executive Director in leading the relationship between the catering teams to deliver the required customer experience within the site.
· Manage and deliver non-Catering led Events such as Self-Catered Weddings and other events alongside the team and as an individual.
· Apply a generalist approach to all activities and requests, taking a hands-on approach to all tasks required on site.
· Deliver and support the site Hospitality & Events Manager with site-based show rounds and customer engagement initiatives on site where appropriate.
· Take the lead with logistical Operational setup for events and Racedays working alongside the Operations and Catering teams.
· To support the Hospitality & Events Manager with their duties where appropriate, covering annual leave and assisting where required in line with business needs.
· Alongside the Executive Director build relationships with key stakeholders including key customers, sponsors, industry organisations and contractors.
· Respond to site-based queries; including but not limited to, liaisons with annual members, owners and trainers etc
· To represent the Racecourse and ARC in line with the companys missions and values at all times, whilst adhering to, and promoting, when possible, the company’s brand values to enhance or protect its reputation.
· To encourage a mindset of flexible working within the team to cover business trends and support for colleagues.
· To ensure all staff under your management have a safe and comfortable working environment, with the necessary equipment, to deliver all aspects of their roles, as conditions and resources allow.
· Alongside the Operations and Maintenance Manager ensure all staff, facilities, procedures, preparation and storage operate within the company’s best practice guidelines, and adhere to UK health and safety legislation, to protect its employees or customers from harm and reduce the risk of, or the impact of, litigation.
· At all times present our facilities, staff and products to the highest standard possible.
· Support the Executive Director in briefing and liaising with the Sales & Marketing Hubs for the creation of artwork, generic literature, websites and to assist with the implementation of campaigns.
· To work with the Executive Director, Safety Officer and site-based team to provide a safe environment, including adopting safe working practices, for staff, customers and contractors, ensuring adherence to the group H&S policy, the group Green policy and UK H&S legislation, to protect all on site from harm and reduce the risk of, or the impact of, litigation.
· To work with the Executive Director and site based team to provide a safe environment, including adopting safe working practices, for staff, customers and contractors, ensuring adherence to the group H&S policy, the group Green policy and national H&S legislation, to protect all on site from harm and reduce the risk of, or the impact of, litigation.
· To support the Maintenance and Compliance Manager with week to week planning and supplier management.
· Raceday preparation – to liaise with Suppliers, Stewards, Site Set-up, Racecard preparation, Pass system, Sponsors, Bookmakers and Cleaners.
· Non-Raceday set-up and breakdown, costings, security, supplier liaising, signage and catering requirements. 
· With the support of the Maintenance and Compliance Manager arrange and manage the cleaning rota for all the site, events and non-event days.
· To ensure all facilities are safe and comfortable to all people, or animals, on the site.

Essential Skills & Experience:
· Minimum 2 years’ experience in all operational aspects of venue delivery, ideally within a
· Racecourse/Stadia environment but not a requirement.
· Desirable to have a strong background in building and maintaining relationships with stakeholders including key customers.
· Strong planning experience for event preparation, delivery and breakdown
· Excellent organisation skills with a strong problem-solving attitude.
· Keen eye for detail
· Hard-working and can-do attitude with a good team working ethic.

Other

To comply with all Health and Safety procedures associated with the department at all times. This relates to:
· Standards and procedures of correct working practices
· The completion of risk assessments
· COSHH regulations
· Use of Personal Protective Equipment
· Minimising energy wastage by switching off unused lights, heating, PCs, and equipment.
To be an ambassador for ARC and for our site, taking personal responsibility for finding out about our product and services, and at all times striving to represent the Company in the most professional, courteous, and efficient manner possible.

The above is not an exhaustive list of duties, and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation.
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